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CASE STUDY:
Industry: Criminal Defense
Client Name: Meehan Law Firm
800-211-4563
www.alertcommunications.com
Results
11 Years
Solutions
Missed calls after hours
Language barriers
Inefficient case information transfer
Slow response times
Lack of actionable insights
Inconsistent client hand-offs
Problems

[image: ]Overview
The Meehan Law Firm, renowned for being a top DUI and criminal defense lawyers in California, partnered with Alert Communications in 2013 to provide 24/7/365 legal intake and on-call services. Our team implemented a bilingual legal intake process, on-call attorney hand-offs and technology integration with Salesforce for seamless case information transfer. Robust analytics and reporting tools were also developed to improve caller experience and drive strategic results.
Overflow, nights, weekends and holiday coverage
Provided bilingual intake services
Integrated technology for seamless data transfer
Ensured calls were answered within 7 seconds
Developed robust analytics and reporting tools
Created a process for seamless hand-off to on-call attorneys
Calls Answered Yearly
24/7
1000+
Intakes Completed Per Month
7 seconds
100+
Of Maximizing Revenue
Average Call Answer Time
Availability With Bilingual Support
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